My BBB Accreditation Works for ME!

Why do BBB Accredited Businesses STAY Accredited? Check out what this BBB Accredited
Business has to say about it...

Glare Control, Inc.

1200 Versailles Road

Lexington, KY 40508

Phone: 859-281-8468 Toll Free: 800-222-8468
Fax: 859-252-8468

www.GlareControl.com
BBB Accredited since February 1992

Lexington-based Glare Control, Inc. has been a contractor of window insulating films and
ultraviolet light control products for more than two decades. Company founder and CEO John
Schimmoeller says he started the business at age 22 with a small loan from his mother and
says he grew the business on customer satisfaction, goodwill, and reputation.

"Since 1982, Glare Control, Inc. has endeavored to differentiate by offering premium quality
3M Window Film products which we hope delight, rather than just satisfy our customers,” says
Schimmoeller. “Being accredited with the BBB fits right in with this mission."

“When you strive to win every sale, both large and small, our whole presentation must
establish trust and provide assurance so our clients feel comfortable in honoring us with a
purchase,” Schimmoeller says. “The BBB helps us do just that, a trusted and respected
organization that customers immediately recognize as an important third-party association.”

“Developing a sterling reputation and protecting it by consistently providing the right products
and top notch service requires effort and teamwork. We consider the BBB part of our team,
and being a BBB Accredited Business helps solidify our message.”




Schimmaoeller is proud that Glare Control, Inc. won the 2007 3M Dealer of the Year Award for
the Midwest, USA at the recent 3M Window Film National Dealer Meeting in Orlando. The firm
was named the largest volume 3M Window Film Dealer in the Midwest last year.

Schimmoeller enjoys the BBB’s benefits offered to its Accredited Businesses. “If a dispute
ever arises, their dispute resolution service is the first place | would turn,” he says. The
newsletters are fun to read and helpful. Also, | often go to the BBB website to find
contractors and other service providers when needed. It is a valuable resource and | always
feel more at ease in doing business with companies who have the foresight to join the BBB.
The annual Accreditation investment is a nominal price to pay for such a strong business ally
who represents every good thing I want my customers to associate with Glare Control, Inc.”

Schimmoeller says his mother gave him an enormous gift in life by always saying, "You can
be anything you wish to be, you can do anything you set your mind to, you can accomplish
great things and make a difference in the world if you just do the very best you know how."

“Simple? Yes, but profoundly influencing as well,” says Schimmoeller. “When you truly
believe in what you’re doing, amazing things can happen!”
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Do you have a story to share about how BBB accreditation works for your business? Tell
us about it.

Perhaps our dispute resolution services solved a problem you had with a "something for nothing"
customer. Maybe our BBB staff helped you avoid using a fraudulent vendor. Did your ability to
advertise your BBB Accreditation help you attract a customer who chose your business over a non-
accredited business? Whatever your story is, let us know about it! You might be featured in our
newsletter and on our website!

Just email your experience to memberbbb@lexbbb.com, or fax it to (859) 259-1639, mail it
to 1460 Newtown Pike, Lexington, KY 40511. Address your statement or email to "BBB
Accreditation Works for ME!" Please include your name, your company name, address, phone
number and email address.



